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* Impressive renovations of the train station are cur-
rently underway, with plans for 11,000 bike parking spaces.
The temporary situation (picture 1) may seem a little con-
fusing, however once complete, the new bike parking facil-
ities under the new station will impress users with its level
of safety, easy to use racks, and clear overview with open
sight-lines.

* The racks in the new covered bike parking
facility are very well used (picture 2). Given the high de-
mand, especially in this temporary situation, it is remark-
able that the space between racks is so wide, especially
when compared to Dutch bike parking facilities. Two-tier
bike racks may be an appropriate solution, however it is
important to keep in mind that this solution would block
sight-lines, therefore decreasing the feeling of user-safety.

* The northern access point to the new covered
bike parking facility nicely accommodates users with a
ramp for easy entry and exit. However, the southern ac-
cess point currently lacks a ramp, though plans are being
considered to introduce one. This shows that ease access
of the station for people traveling by bike is consistently
made a priority. What's more, the location of the bike park-
ing facility, directly underneath the railway tracks, provides
easy access and for busy commuters.

* In the temporary bike parking solution, there is
a significant shortage of parking spaces (note the square
in front with many bikes). While construction continues at
the station, temporary bike parking spaces have been
introduced on public roads. A better accessible and more
attractive bike parking behind the station would be of add-
ed help

* Located at a central train station, it is only natural
that there is a high demand for bike rentals at this site (pic-
ture 3). Short term rental bikes are available through au-
tomatic Blue-bike rental locations and by personnel at
the ‘Fietspunt’ (run by social enterprise Max Mobiel). The
cooperation between Blue-Bike and ‘Fietspunt’ is useful
as it offers the chance to rent a bike at a staffed location.

« Signage of the Blue-bike locations and ‘the Fiet-
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spunt’ could be better as it should be easier to find these
valuable services after exiting the platforms.

* ‘Fietspunt’ provides facilities and tools for
self-service bike repairs as well as checking-on and clean-
ing the bike parking. ‘Fietspunt’ is therefore a valuable
asset for commuters travelling to and from the station by
bicycle. There are many other types of rental bikes avail-
able from this location as well including short-term rental
but also bikes for students or employees through special

schemes.
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